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List of Acronyms 
Avg  Average 

CT Ratio  Current Transformer Ratio 

DA  Delivery Air (Air-off) 

Disc  Discharge 

IP  Internet Protocol 

Int  Interval 

MLSV  Master Liquid Solenoid Valve 

NC  Not Connected 

NIU   Not in Use 

OILF  Oil Failure 

OL or O/L Overload 

PD  Pump Down 

PID   Proportional Integral Differential / Derivative  

PV  Process Value 

PWM  Pulse Width Modulation 

RA  Return Air (Air-on) 

RH  Relative Humidity 

SH  Superheat 

SP   Setpoint 

SPH  Setpoint High 

SPL  Setpoint Low 

SSF  Side Stream Filtration 

TD   Temperature Differential 

TE  Temperature Evaporation 

Therm  Thermistor 

TS  Temperature Suction 

UL  Underload 

VSD  Variable Speed Drive
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1 

 

GENERAL 
User Toolbar 
 

 

1. User access : Login 

2. User access : Logout 

3. User settings 

4. Notifications 

5. Open charts. 

6. Open power analyser interface or a sub-menu if there is more than one device installed. 

7. Save all settings. 

8. Reset all errors on controls. 

9. Switch between full view and zoomed view. 

10. Hide / Show the user toolbar. 

 

Not all buttons will be visible as this is project and application dependant. 
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USER ACCOUNT CONTROL 
 

Login 

 

1. Enabling Auto Logout will automatically log you out after 5 minutes of inactivity. 

New User 

 

All users can create new users, but they won’t be able to create a user that is a level higher than their 

own user.  

1. The username should be an identifying name, preferably not an email address. 

2. Email address of new user, this is optional and can be left blank should the user not have a company 

issued email address. 

3. .Select a password for the user. 

4. Select the user Level. 

Operator : Level 1 

Supervisor : Level 2 

Pro-Supervisor : Level 3 

Technician : Level 4 

Master : Level 5 

5. Contact number for the user in the following format: 0821234567.  This is optional but recommended. 

6. Enabling the Notify checkbox will notify the new user of the registration. 
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User List 

 

1. Indicates the last time the user list was updated. 

2. Local users are users on the specific site. 

Global users are for contractors that manage multiple sites. 
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GENERAL : EVENTS 

Breakdown 

 

Breakdown logs are manually entered by the user. 

1. Select dates for the breakdown. 

2. Opens an interface to add new entries. 

3. Extract the data between the selected dates. 

4. Print Breakdown logs after extraction. 
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Event Log 

 

These are automatically generated system logs. 

1. Select dates to extract the event logs. 

2. Print Event logs after extraction. 

3. Filter events with column specific criteria. 
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Main Events 

 

1. Select dates to extract the event logs. 

2. Print Main Event logs after extraction. 

3. Filter events with column specific criteria. 
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Preventative Maintenance 

 

1. Select dates to extract the event logs. 

2. Opens an interface to delete / add / extract entries. 

3. Filter events with column specific criteria. 
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Scheduled Maintenance 

 

1. Select dates to extract the scheduled maintenance logs. 

2. Opens an interface to add new entries. 

3. Filter events with column specific criteria. 

4. Allows the user to add / delete / extract events. 
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GENERAL : NOTIFICATIONS 
Info 

 

1. GSM Modem status. 

2. Protocol and interval selection for alarm notifications. 

1 
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Setup: GSM 

 

General setup for GSM modem. 

Extra hardware will be required for this functionality.  
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Setup: Email 

 

Email setup for notifications. 
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Setup: Telegram 

 

Telegram Bot setup. 
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Commands 

 

Open events log. 
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GENERAL : POWER ANALYSER 
Power Analyser 

 

1. Types - Switch between phase-to-phase voltage (PH-PH), phase to neutral voltage (PH-N) voltage, 

Amps (A), Frequency (Hz), kW, kVAR, kVA and Power Factor (PF) data types. 

2. Overview of readings. 

3. Options - Switches between instantaneous, maximum, minimum, average and maximum demand values 

for the current data type selected. 
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Charts: Chart 

 

Right click on the chart to select/de-select data. 
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Charts: Data 

 

1. Allows the user to switch between different data types to extract and view data. 

2. Switches between the data in table, chart and the totals formats. 

3. Extracts the data between the selected dates. 

4. Extracts the data only for Today or Yesterday. 

5. The Spread determines the interval of the entries’. E.g. 1 is every entry, 2 is every second entry etc. 

6. Used to preview and print the extracted data shown in the table. 

7. Export the data displayed in the table to a *.CSV file which can be located on the Desktop. 

8. Display the extracted data. 

9. Provides information on the extraction process. 
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About Us 
H Control Solutions is a dynamic business which strives to meet and exceed our customers’ expectations.  We 

use our innovative automation expertise and experience to your advantage to increase efficiency, productivity 

and reliability. 

Our experience spans over 25 years, giving us a competitive advantage and an in-depth understanding of your 

needs. 

Manage your plant via the cloud with real-time information about the efficiency, productivity and general 

knowledge while capturing and recording real-time events, alarms, process values, energy consumption and 

breakdowns 

We also analyse captured data with advanced data breakdown and charting, innovative integration of smart 

sensors, PLC, HMI, 3rd Party systems under a single unified SCADA architecture to maximise customer comfort 

while reducing plant life-cycle costs. 

Disclaimer 

o By utilising services and products rendered by HCS or accessing the HCS website you agree to be 

bound by all the terms and conditions. Full Terms and Conditions can be found on the website 

www.hcontrolsolutions.com. 

o All product faults and liability arising therefrom shall be carried by the Supplier, not HCS. 

o We respect your right to privacy. Personal information collected will only be used for intended 

purposes (like notifications from control system) and not be shared with a 3rd party without consent. 

Data is stored on the local machine unless an agreement is set in place to do so otherwise. 

o The purpose of the software is to enable easy configuration of settings, fault finding and general 

overview of plant status. 

o Software features are monitoring, logging and sending of notifications.  Notifications are sent via e-

mail, Telegram and SMS. 

Note: SMS notifications are only available on request 
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